Payment Policy
Training fees will be taken through Swim Manager via direct debit. You will be notified of any upcoming payment via an invoice on your Swim Manager account on the 1st of each month. The payments will be taken 10 days later. A direct debit can be set up at http://morpeth.swimmanager.co.uk/gocardless/mandates/setup
If the swimmer changes Squad the monthly training fee will change. The fees can be found here Squad Time Tables | Morpeth Amateur Swimming Club (morpethswimmingclub.com).
It is the parent’s/swimmer’s responsibility to advise the Club if the swimmer has resigned and to cancel their monthly direct debit after all fees due have been paid, and not before. We ask that the club is given a one month notice period if your swimmers intends to leave the club.
If you don’t advise the Club and don’t cancel your direct debit you will still be charged and any overpayment will not usually be refunded.
Arrears
We rely on our members paying fees to allow the Club to pay for pool time and other regular costs. The Club cannot afford to cover the costs of any member defaulting on payments and it would be unfair to pass the burden of this debt onto other members. It is also very time consuming and unnecessary for our volunteer Treasurer to have to chase fees. The Clubs arrears procedure will be as follows:
Monthly training fees
1. If fees have not been paid 14 days after the invoice, an email request will be sent to the parent/ carer.
2. If fees remain unpaid 14 days after this email, another email will be sent explaining that unless payment is received immediately the member may be suspended by the Committee from some or all club activities from a date to be determined by the Committee and until such payment is made. 
3. If there is no clear attempt to clear arrears or make contact with the Treasurer, Secretary or Chair following the second email, the swimmer’s membership will be terminated. Termination of membership will be formally agreed by the Club’s Committee and the member notified in writing to the address on record. No appeal against termination in these circumstances will be available.
4. The membership of those who persistently make late, missed or partial payments where no satisfactory explanation is given, may be terminated at the discretion of the Committee.
Competition fees
Competition fees are due when the swimmer’s entry form is submitted. If payment is not received at this time, the swimmer will not be entered for the competition. No payment, no swim.
Genuine Cases of Hardship
We understand that there are times when finances are challenging for families. The Club has made financial provision for cases of financial hardship and the Club’s Committee considers each request for assistance / flexible terms with session/membership payments on its merits.
Requests for assistance / flexible payment terms should be made by the parent or guardian, to the Club Treasurer within 30 days of the payment becoming due:
treasureratmorpeth@gmail.com
Long Term Absence Policy
For absences due to illness or injury for periods expected to exceed one calendar month, there will be a charge of £10 per month in lieu of squad fees. However, Swim England fees will still apply and secure the swimmer’s ongoing membership of the club.
The Club must be informed of any absence as soon as is possible.
